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Introducing Protector Plus
Welcome to Protector Plus Antivirus 2012.

This chapter provides a brief introduction to the features of Protector Plus 2012, 
and the steps to install and register your copy of Protector Plus 2012.

The following topics are covered in this chapter:

“Introduction” on page 1-2
“System Requirements” on page 1-4
“Installing Protector Plus 2012” on page1-5
“Registering Protector Plus Antivirus Software” on page 1-6
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Introducing Protector Plus Introduction
1.1 Introduction 
         Protector Plus 2012 is an anti-virus software designed for the Windows 
environment. Protector Plus 2012 provides a robust, real-time and up-to-date 
protection against viruses. It protects against viruses, trojans, worms, backdoors, 
spyware, adware, exploits, password stealers, hack tools, rootkits and other 
malware. It also includes powerful features like real-time scan to monitor the files 
accessed, e-mail scan to scan incoming e-mails, InstaUpdate and Submit Sample.

1.1.1 New Features

Protector Plus has the following features:

Real-time Scan

Real-time scan continuously monitors the system by scanning all files that are
accessed/copied/opened by any application (in the background) for malicious
contents and provides consistent protection against viruses.

E-mail Scan

E-mail scan checks all incoming e-mails before they are delivered to the inbox.
It ensures that attachments downloaded along with any e-mail are virus free.
Additionally, heuristic e-mail scan, which is another feature of Protector Plus,
checks for suspicious contents in the downloaded attachments with a behavior
similar to a virus. These suspected attachments are quarantined and users are
given the option of sending these files automatically to the Proland virus labo-
ratory. 

InstaUpdate

InstaUpdate ensures that the latest virus signatures are installed on your com-
puter through an automated process without any intervention. It downloads
regular updates at a pre-set frequency, either Hourly, Daily, or Weekly, to keep
the virus definitions up-to-date.
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 IntroductionIntroducing Protector Plus
Submit Sample

Submit Sample provides a unique new feature that allows you to submit suspi-
cious/infected samples to the virus lab at Proland Software. These samples will
be submitted automatically. Whenever there is any suspicious activity in the
system, responsible executables are isolated and encrypted, and you are
prompted to submit these samples to Proland's virus lab.
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Introducing Protector Plus System Requirements
1.2 System Requirements
The following are the minimum system requirements to install Protector Plus:

Microsoft Windows 98, Windows Me, Windows 2000, Windows XP, Win-

256 MB of RAM (1 GB RAM for Windows Vista)
25MB of free hard disk space for installation

Note:Internet connection is required to perform registration, install updates and 
access other online services.

dows Vista, Windows 7, and Windows 2000/2003 Server.
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Introducing Protector Plus  Install ing Protector Plus 2012
1.3  Installing Protector Plus 2012
Installing Protector Plus 2012 is easy and takes just a few steps to complete.

Note:Before installing Protector Plus, uninstall any existing antivirus software 
installed on your computer. 

To install Protector Plus 2012:

1. Insert the Protector Plus Antivirus Software CD/DVD in the CD/DVD ROM 
drive. The Protector Plus installation file starts installation automatically.

2. Click Install Protector Plus and click Next.

3. Click Enter Product Key and enter the key mentioned on the CD/DVD box 
and click Next.

4. Read the License Agreement and select the I Agree check box to continue the 
installation. Protector Plus setup will start installing the files.

5. To begin scanning of the system immediately after installing, select the Scan 
the entire system check box. 

6. Click Finish to complete the installation.
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Introducing Protector Plus Registering Protector Plus Antivirus Software
1.4 Registering Protector Plus Antivirus Software
To register online to Protector Plus Software:

1. Go to the Protector Plus website http://www.protectorplus.com/

2. Download and install the evaluation copy of Protector Plus.

3. Visit the following location to order your copy of Protector Plus:
http://www.protectorplus.com/order/order.htm

4. Choose the software that you want to purchase and in the Quantity column, 
enter the number of software copies required.

5. Enter your personal details and click Continue shopping.

6. Make the payment either by cash or credit card.

You will receive a product key at the e-mail ID specified during registration.

Once you receive the product key for Protector Plus 2012 software, perform the 
following:

1. Double-click the Protector Plus icon or click Start  Programs  Protector 
Plus.

2. Click Enter Product Key. Type the user name and the 16-digit product key.

3. Click OK.
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Using Protector Plus 2012 
The following sections covered in this chapter help familiarize you with Protector 
Plus Antivirus 2012:

“Using Protector Plus System Tray Icon” on page 2-2
“Scanning the Computer for Viruses” on page 2-3
“Scanning Incoming E-mails for Viruses” on page 2-10
“Updating the Virus Database of Protector Plus” on page 2-12
“Managing Quarantined Files” on page 2-14
“Submitting Samples to Virus Lab” on page 2-16
“Getting Support” on page 2-18
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Using Protector Plus 2012 Using Protector Plus System Tray Icon
2.1 Using Protector Plus System Tray Icon
Once Protector Plus antivirus software is installed on the computer, the green icon 

 appears in the Windows system tray. 

If Protector Plus is disabled or stopped, the red icon  appears. You can manually 
configure it to start automatically.

To Do the following

Enable real-time 
scan

Right-click on the Protector Plus system tray icon, click 
Enable Real-time scan.
The system tray icon changes to green.

Disable real-time 
scan

Right-click on the Protector Plus system tray icon, click 
Disable Real-time scan. 
The system tray icon changes to red. 

Note: Disabling Protector Plus real-time scan reduces the 
system security, as it does not scan the files accessed by 
the computer.

Update Protector 
Plus

Right-click on the Protector Plus system tray icon, click 
Update virus signatures now.

Get latest virus 
news

Right-click on the Protector Plus system tray icon, click 
Latest virus alerts.

Open scanner win-
dow

Right-click on the Protector Plus system tray icon, click 
Open Protector Plus.

View About 
Screen

Right-click on the Protector Plus system tray icon, click 
About.
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Using Protector Plus 2012  Scanning the Computer for Viruses
2.2 Scanning the Computer for Viruses
With one click, Protector Plus provides a fast and easy way to scan all folders and 
drives for infected files, and provides consistent protection against viruses.

2.2.1 Real-Time Scanning

To perform real-time scanning:

1. Double-click the Protector Plus icon.

2. In the left pane of the window, click Settings. The Real-time scanning window 
appears as shown in Figure 2.1.

Figure 2.1 Real-Time Scanning
The setting window displays whether the Real-time scan is enabled or dis-
abled. By default, real-time scan is enabled. To disable, click Disable.

In the Real-time Scan Settings area, you can choose the following options:
• From the Action to be taken when a virus is found drop-down list, select one 

of the following:
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Using Protector Plus 2012 Scanning the Computer for Viruses
- Disinfect/Delete: Disinfects the detected virus, else deletes it.

- Quarantine: Isolates the infected and suspicious files to the quarantine 
folder.

- Rename: Renames the file so that the infected file is not executed.

- Deny Access: Access is denied to the infected file.

• Select Scan probable file types only to scan all the files that can contain a 
virus or any malicious programs. For example, exe, dll, doc, pif, etc. 

• Select Scan all files to scan all the files accessed by your computer. 

Note:Selecting Scan all Files can slow the performance of the system.

• Select Scan compressed files to scan all the compressed zip files.
• Select Display virus information when an infection is detected to display 

a message and information about the virus when an infection or suspicious 
activity is detected, as shown in Figure 2.2.

In the Scan Exceptions area,
• You can configure the Real-time scan to skip certain folders or drives during 

scanning. Click Add to add the folders or drives which are to be excluded 
from scanning.

• To remove a folder or file from the exclusion list, select the folder or file and 
click Delete. 

If a virus is detected during real-time scanning, a Real-Time virus report window 
as shown in Figure 2.2 appears. It displays the name of the virus, along with the 
path of the infected file and action taken against the virus.
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Figure 2.2 Real-Time Virus Report

Note:Figure 2.2 appears only if the "Display Virus Information when an 
infection is detected" check box is selected as shown in Real-Time scanning 
window (Figure 2.1).

2.2.2 Manual Scanning

Manual Scanning allows you to select the files or folders which are to be scanned 
for viruses.

To scan the computer manually:

1. Double-click the Protector Plus icon.

2. In the left pane of the window, click Scan. The Manual Scanning window 
appears as shown in Figure 2.3.
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Using Protector Plus 2012 Scanning the Computer for Viruses
Figure 2.3 Manual Scanning 
3. Select the drives and folders to scan.

4. In the Scan Settings area, you can choose the following options:

From the Action to be taken when a virus is found drop-down list, select any 
of the available options, which indicate the action to be taken when a virus is 
found.

• Disinfect/Delete: Disinfects the detected virus, else deletes it.
• Quarantine: Isolates the infected and suspicious files to the quarantine 

folder.
• Rename: Renames the file so that the infected file is not executed.
• Ignore: Ignores the detected virus.
Select Scan Compressed files to scan the compressed files.
Select Scan Mailboxes to scan all incoming e-mails before they are delivered 
to the inbox.

5. Click Start Scan to start the scanning of selected files/folders/drives or click 
Scheduled Scan to schedule the scanning. See “Scan Scheduling” on page 2-7.
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Using Protector Plus 2012  Scanning the Computer for Viruses
2.2.3 Scan Scheduling 

Scheduling the scan allows you to automatically scan the files/folder/drives at a 
particular time and frequency. 

To schedule a scan:

1. From the Scan window, click Scheduled Scan. The Scheduling a Scan window 
appears as shown in Figure 2.4.

Figure 2.4 Scheduling a Scan
2. Click Add to add the files/folders/drives to be scheduled for scanning. 

Alternately, click Delete to delete the files/folders/drives.

3. In the Schedule Scan frequency area, select any of the following options: 
Daily, Weekly, Monthly. If you wish to scan only once, select One time scan.

4. In the Schedule Scan time area, select the date and time to begin the scanning. 

5. Click OK. 

Alternately, select any of the following options:

• Click Cancel to cancel the scanning.
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Using Protector Plus 2012 Scanning the Computer for Viruses
• Click Reset to clear the entered details.

2.2.4 Scanning a Particular File or Folder

With Protector Plus, you can scan all folders and sub folders or scan only a single 
folder/file.

To scan a particular file in the computer:

1. Right-click on the file to scan.

2. Click Scan with Protector Plus.

To scan a particular folder in the computer:

1. Right-click on the folder to scan.

2. Click Scan with Protector Plus.

Figure 2.5  Scanning a File or Folder
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2.2.5 If Scan Detects a Virus

Protector Plus maintains a report for the detected viruses while manually scanning 
the computer. 

To view the virus report, after the completion of scanning, click Report.
To print the scan report, click Print as shown in Figure 2.6.

Figure 2.6 Real-Time Virus Report

To search for a word in the scan report:

1. Click Find.

2. Enter the word to search and click Find Next.
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Using Protector Plus 2012 Scanning Incoming E-mails for Viruses
2.3 Scanning Incoming E-mails for Viruses
Protector Plus is designed to scan all incoming emails and attachments before they 
are downloaded to the mail client.

Protector Plus supports any email client, for example, Outlook Express, Microsoft 
Outlook, Eudora Thunder bird, etc.

The Email Scan settings are configured to take action when a virus is found.

To enable email scan:

1. Double-click the Protector Plus icon.

2. In the left pane of the window, click Email Scan. The Email Scanning window 
appears as shown in Figure 2.7.

Figure 2.7 Email Scanning
Email scan window displays whether Email Scan is enabled or disabled. By 
default, email scan is enabled. To disable email scan, click Disable.

In the Email Scan Settings area, choose any of the following: 
Protector Plus User Manual
 2-10



Using Protector Plus 2012  Scanning Incoming E-mails for Viruses
• From the Action to be taken when a virus is found drop-down list, select 
any of the available options, which indicate an action to be taken when a 
virus is found.

- Disinfect/Delete: Disinfects the detected virus, else deletes it.

- Quarantine: Isolates the infected and suspicious files to quarantine folder.

- Rename: Renames the file so that the infected file is not executed.

• Select the Display virus information when an infected email is blocked 
check box to display the virus report of infected files.

• Select the Enable heuristic email scan check box to scan for suspicious 
content in downloaded attachments that behave like a virus.

3. Click OK. 

Alternately, click Cancel to return to the main screen.
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2.4 Updating the Virus Database of Protector Plus
Protector Plus automatically checks for virus updates. It downloads and installs the 
virus definition updates which provide the user with up-to-date protection against 
viruses.

Note:Internet connection is required to update the virus signatures.

To open the InstaUpdate window:

1. Double-click the Protector Plus icon.

2. In the left pane of the window, click InstaUpdate, the InstaUpdate window 
appears as shown in Figure 2.8.

Figure 2.8 InstaUpdate

The InstaUpdate window displays whether Automatic Internet updates is enabled 
or disabled. By default, InstaUpdate is enabled. To disable Automatic Internet 
updates, click Disable.
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It also displays the last updated date and time along with virus definition ver-
sion. Protector Plus Antivirus Software updates its virus definition automati-
cally. To update the software manually, click Update Now.

2.4.1 Proxy Server and Frequency Settings 

In the Settings area of InstaUpdate window (Figure 2.8), configure the frequency at 
which Protector Plus should check for latest virus definitions. 

1. From the Check for updates once in drop-down list, select the number of days 
it has to check for updates.

2. Select Use Proxy Server, if the Internet access is using a Proxy Server. 

3. In the Address text box, type the IP address of the proxy server and in Port text 
box, type the port number of the Proxy Server. 

4. If the Proxy Server requires authentication, type the User name and Password 
used for connecting to the proxy server.

5. Click OK.

Note:If you are not aware of the IP address and port number of the proxy server, 
click Update Now. The settings will be automatically selected from the browser 
settings. 

2.4.2 Updating from Console

To update the Protector Plus software from console:

1. In InstUpdate window (Figure 2.8), select Download updates from Protector 
Plus Console. If Protector Plus Console (PPC) is installed on your network, 
then InstaUpdate retrieves the latest virus signatures from the PPC server and 
installs it on the computer. 

2. Click Browse to select the name of the folder in which the latest virus defini-
tions are available. InstaUpdate constantly checks this folder for the latest virus 
definitions.

3. Click OK.
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2.5 Managing Quarantined Files 
Quarantine helps in isolating the infected and suspicious files in a quarantine 
folder. Once an action is taken on these files, they can be cleared from this folder.

To manage quarantine files:

1. Double-click the Protector Plus icon.

2. In the left pane of the window, click Quarantine. The Managing Quarantine 
files window appears as shown in Figure 2.9.

Figure 2.9 Managing Quarantine Files
3. The quarantine window displays the list of infected and suspicious files and 

their details. You can perform any of the following functions on the infected 
files:

Click Delete to delete the quarantined files.
Click Scan to scan and clean the quarantined files.
Click Restore to move the files back to the original location after the files are 
cleaned.
Protector Plus User Manual 2-14



 Managing Quarantined FilesUsing Protector Plus 2012
Click Submit to submit the quarantined files to Proland Virus Lab.
Click Cancel to cancel the process.
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2.6 Submitting Samples to Virus Lab
Protector Plus provides a unique feature Submit Sample to send the infected and 
suspicious files to the Proland Software Virus Lab. You can submit suspicious files 
like those loaded at the system startup, the files that are heuristically detected as 
suspicious, or the files moved to the Quarantine folder. Every submission is 
analyzed and you will receive a report from Proland Software. 

To submit the infected and quarantined files:

1. Double-click the Protector Plus icon.

2. Click Submit Sample. The Submit Sample window appears as shown in Fig-
ure 2.10.

Figure 2.10 Submit Sample
3. Select the location from which the files are to be sent to the virus lab:

Quarantine files 
Files from Startup Folder 
Files from My Computer 
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Protector Plus automatically detects the SMTP server, i.e., the outgoing mail server 
that is configured on your system and uses this server to send the samples 
requested for submission.
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2.7 Getting Support
Protector Plus Antivirus provides 24/7 email support to users. You can get support 
either by mailing your issue to netqry@protectorplus.com or visiting the following 
web site:

http://www.protectorplus.com/support/support.htm

Note:When you send a mail to the support team of Protector Plus, mention the 
product version and virus definition version in the mail. This helps the support 
team to analyze the issue and serve you better.
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